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Abstract

The purpose of this study is to evaluate public librarians' readiness to provide rural
residents in the Capricorn District Municipality of Limpopo Province with digital library
services. The central research question guiding this inquiry is: Are public librarians
equipped to provide digital library services to rural inhabitants? The question is framed
within the concept of ‘service quality’ from the DeLone and McLean information system
success model (2003). The study employs a thematic and deductive analysis to align
with its research objectives and structured approach. Deductive analysis was applied
by establishing predefined categories, which were later used to classify and organize
the data. Familiarization with the data was achieved through the interview process and
the transcription of audio recordings. Transcription facilitated the coding process,
enabling a simplified and focused examination of specific data attributes. The findings
indicate that public librarians are indeed prepared to offer digital library services,
provided they receive appropriate training and access to essential resources. These
resources include smartphones, desktop andlaptop computers, online databases, e-
books, telephones, stable Wi-Fi/internet connections, scanning devices, and adequate
funding. The study also highlights several key skill areas requiring attention: digital
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literacy, user-support service, advanced information searching, online communication,
presentation, computer operating skills, and digital information management skills.
Assessing public librarians' preparedness to deliver digital library services
underscores the commitment to bridging the digital gap and ensuring equitable access
to information and learning resources for all member of society.

Keywords: Digital library, Digital divide, Librarians’ readiness, Rural areas, Public

library, Technology literacy.

Resumen

El objetivo de este estudio es evaluar la preparacion de los bibliotecdlogos publicos
para prestar servicios bibliotecarios digitales a las comunidades rurales del municipio
del distrito de Capricorn, en la provincia de Limpopo. La pregunta de investigacion
central que guia esta investigacion es: ¢ Estan preparados los bibliotecélogos publicos
para prestar servicios de biblioteca digital a los habitantes de las zonas rurales? El
estudio emplea un andlisis temético y deductivo para ajustarse a sus objetivos de
investigacion y a su enfoque estructurado. Se utilizé el analisis deductivo mediante el
establecimiento de categorias predefinidas, que luego se utilizaron para clasificar y
organizar los datos. La familiarizacion con los datos se logré mediante el proceso de
entrevistas y la transcripcion de las grabaciones de audio. La transcripcion facilito el
proceso de codificacion, permitiendo un examen simplificado y centrado de atributos
especificos de los datos. Los resultados indican que los bibliotecélogos publicos estan
realmente preparados para ofrecer servicios de biblioteca digital, siempre que reciban
la formacién adecuada y tengan acceso a los recursos esenciales. Estos recursos
incluyen smartphones, ordenadores de sobremesa/portatiles, bases de datos en
linea, libros electronicos, teléfonos, conexiones Wi-Fi/internet estables, dispositivos
de escaneado y financiacion adecuada. El estudio también identifica varias areas de
competencias clave que requieren atencion: alfabetizacién informéatica, alfabetizacion
digital, habilidades de comunicacion en linea, habilidades de presentacion, gestién de
la informacion digital, habilidades avanzadas de busqueda de informacién y atencion
al cliente. El examen de la preparaciéon de los bibliotec6logos publicos para prestar
servicios bibliotecarios digitales pone de relieve los esfuerzos por reducir la brecha
digital y garantizar un acceso equitativo a la informacion y a los recursos educativos
para todos los miembros de la sociedad.

Palabras clave: Biblioteca digital, Brecha digital, Capacitacion profesional, Zonas

rurales, Bibliotecas publicas, Alfabetizacion tecnologica.
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l. Introduction and background

The focus of this study is the assessment of public librarians' readiness to provide rural
patrons with digital library services Specifically, it examines public librarians'
perspectives on operating digital libraries, the requisite skills, and the broader
requirements that influence their preparation to deliver library services through digital
means. The research is situated in the rural areas of the Capricorn District
Municipality. For the purposes of this study, rural areas are defined as isolated and
dispersed communities that are characterized by poverty, unequal access to essential
services, and inadequate infrastructure. Residents of these communities usually travel
to urban or semi-urban areas to obtain basic services such as shopping, healthcare,

and libraries.

Public libraries play a vital role in stimulating literacy, lifelong learning, and community
engagement. They offer access to information resources that might otherwise be out
of reach for rural populations. According to the American Library Association (2016),
libraries are instrumental in bridging the digital divide, especially in underserved areas.
UNESCO (2002) emphasizes that public libraries should deliver services to
communities not only through physical interaction, but also remotely, by leveraging

digital technologies to ensure access to information resources.

The motivation for this study stems from the advent of emerging ICTs, which aims to
simplify accessibility to library and information services (LIS) via the internet.
Additionally, the proliferation of technologies cut across every sector of the economy
in the 21st century, and public libraries are no exception, as they increasingly adopt
technological tools to improve the delivery of services to citizens. Gérvalla, Preniqi and
Kopacek (2018) advise the corporate world to use technologies, as they are capable
for the improvement of business performance and service management. Moumtzidis
(2022) indicates that adopting technologies improves business efficiency, enables
informed decision-making, and helps organizations remain competitive in the market.
Librarians find themselves needing to adopt and adapt to the changing environment,
where their skills are questioned in relation to managing digital service provision. The
central question guiding this investigation was: Are the public libraries, particularly in

rural areas, empowered to maintain their functions? According to Chidozie (2022), the
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purpose of public libraries is to support local economic development by locating and
disseminating information, providing access to computers, and running library

programs that combat illiteracy and promote lifelong learning.

Ojo (2017) shows that D & M ISS service quality dimensions of assurance and
responsiveness have been assessed in various studies to evaluate support provided
by information system developers. This construct guided this research in investigating
public librarians' technology capabilities to deliver digital library services to remote
residents in the Capricorn District. Public librarians serve as key pillars, providing
essential support for the provision of information and library services, both digital and
physical. The service quality construct has a direct influence on user’s satisfaction
(Delone & McLean, 2003). Therefore, the readiness of public librarians is investigated
to find out about their capacity to provide digital library services of quality through
technological tools. Moreover, the investigation explores the resources they require
and skill sets for being able to perform and provide the digital library services
seamlessly. Since library functions differ from one community to another, the study
was conducted separately from the universal community context. Therefore, the
technological need of librarianship to focus on the advancements of digital libraries
and librarians. Sherpa (2017) supports skilled librarians with the idea that digital library
operations are necessary for digital libraries; some of the competencies required are
technical such as collecting, packing, retrieval, and disseminating information.
Furthermore, Sherpa (2017), Mamabolo and Durodolu (2023) identify additional skills
required, including computer operations, communication media, online database
creation, website design, and internet information retrieval. Creating an environment
in which digital libraries can thrive requires capacity building and commitment from
both library professionals and stakeholders. Once this is achieved, service quality shall
be accomplished.

ll. Statement of the problem

Today, despite efforts to build and upgrade library facilities nationwide, libraries remain
predominantly located in white-dominated urban areas, leaving rural communities
underserved (Cobley, 1997). The inadequate delivery of LIS continues to pose a

significant challenge, particularly in rural regions where populations are large and the
4
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distances to libraries are vast. Prior to South Africa's democratic transition in 1994,
black people were systematically denied access to information—a fundamental
democratic right. During the apartheid era, library services were deliberately restricted
in black communities as a means of social control to prevent radicalization. In essence,

deliberate measures must be taken to eliminate this social exclusion.

Access to information is recognized as a vital human right in the Universal Declaration
of Human Rights, which emphasizes equal access to public services regardless of
geographical location (United Nations, 2015). Aligned with these principles, innovative
approaches to information provision such as digital libraries, are crucial for ensuring

equitable access to LIS, especially in remote rural areas (Ntsala & Mahlatji, 2016).

Legislation, such as the South African Public and Information Services Library Bill
(2012) underscores the importance of establishing public libraries and information
services that foster a culture of reading, ensure equal access for all, and enhance
information literacy and ICT skills. The core problem addressed by this research is the
absence of libraries in most rural villages, which forces residents to travel long
distances or concede unavailability of LIS. Additionally, the scattered nature of rural
villages complicates reliance on centrally located libraries. According to Tramullas,
Sanchez-Casabdn, and Garrido-Picazo (2013), the Department of Arts and Culture is

aware of the significant need of library services in Limpopo's rural areas.

Limpopo province has a population of 6.6 million citizens (Statssa, 2022) and it is
divided into five districts: Capricorn, Mopani, Sekhukhune, Vhembe, and Waterberg.
The Capricorn district is centrally located, sharing boarders with all the other districts
in the province. Within its borders lies the province's economic hub, Polokwane, which
serves as the capital city through which the N1 road passes, linking South Africa to
other northern African countries. Capricorn district consists of 113 wards and a
population of 1 372 355 citizens and boasts (Cogta, 2020). The district has a total of
16 public libraries; meaning that 85 772 people must share a single library. Moreover,
the distance to reach these physical facilities is long for far flung areas, which are rural,

as 185 222.27 hectares makes up the Capricorn district.

The absence of digital libraries exacerbates these challenges, particularly as rural

populations continue to grow at a faster rate than the government can establish
5
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physical libraries. Digital libraries present a viable solution to this shortage of physical
facilities by enabling remote access to electronic books, electronic journals, and
additional services. Failure to address this gap may impact drastically on literacy and
academic performance, limited engagement with government, and social

fragmentation in rural communities (Department of Arts and Culture, 2014).

The study aims to investigate the perspectives of public librarians to assess the
suitability of digital libraries in addressing the LIS inaccessibility in the rural areas of
the Capricorn district Municipality. Through this research, potential solutions and
strategies for improving access to LIS in rural communities can be identified and

implemented.

lll. Significance of the study and contextualization

The importance of this study lies in addressing the challenges faced by rural
inhabitants in accessing LIS due to the unavailability and inaccessibility of physical
libraries and the slow pace of library construction. The backlog in inclusive library
services is driven by both population growth and increasing demand. Since there are
no public digital libraries in the Capricorn district or anywhere in the Limpopo province,
the establishment of digital library services might bridge the gap in access to library

services.

This research study aims to explore whether internet and computer technologies can
serve as effective mediums for accessing LIS, thereby contributing to the body of
knowledge on the digital library subject. Therefore, it is essential to examine
preparedness of public librarians in delivering digital library services to rural areas.
The main research question guiding this study is: Are public librarians prepared to offer
digital library services to rural residents? The sub-questions designed to address this
main research question are as follows: (a) What is the level of readiness among public
librarians to perform tasks associated with digital library services? (b) What are the
essential requirements for librarians to provide digital library services effectively? (c)

What skills are required to deliver digital library services effectively?

The research is expected to benefit the Capricorn District Municipality by guiding the

adoption and implementation of digital libraries within its jurisdiction. Additionally,
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policymakers and managers will have access to a guiding tool which will help them
make decisions regarding the adoption and implementation of digital libraries.
Prospective researchers can draw on the study’s findings for their own research
endeavours, while library users may gain access to LIS through alternative means if
digital libraries are implemented effectively. Furthermore, digital platforms can provide
library and information services to individuals who have never visited a physical library.
Digital libraries could be integrated into LIS curricula to prepare students for providing

services via digital platforms.

The research findings are expected to offer a range of recommendations for the
delivery of digital library services, potentially leading to policy modifications unhindered
by bureaucratic constraints. The results will also guide future investigations into digital
libraries and library access, ultimately contributing to the improvement of LIS in rural
communities and beyond. Moreover, the research will identify the essential skills and

technological tools required for the effective provision of digital library services.

However, Limpopo is largely rural with over 80% of the population living in rural areas,
and most of its citizens rely on social grants (Malatji, 2020). The uncertainty looms
around the financial affordability of the technological equipment for accessing the
digital library services. Stilwell (2016) notes that public libraries in disadvantaged rural
communities have inadequate technological infrastructure. Aaron (2021) examined
the use of information and communication technology facilities in Limpopo public
libraries and found that 51% of the libraries were not adequately equipped with library
services being provided manually. Unfortunately, Gichohi et al. (2017) highlight that in

case of poor library infrastructure, users are hesitant to use library services.

The Department of Arts and Culture (2018) reports that the Mzansi Libraries-Online
Project established Internet infrastructure in public libraries in Limpopo and other
provinces between 2015 and 2018. However, Mojapelo and Durodolu (2021) is certain
that both library users and staff in Limpopo continue to face internet challenges, as
there are few of ICT personnel to deal with the connectivity problems such as broken

computers.

Nicholson (2017) asserts that ICT skills of library personnel are critical, as they enable

the use of library applications, self-serving equipment, and social media. However,
7
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Bopape (2021), in a study of public and community libraries in Limpopo province,
found that staff are occasionally prohibited from attending workshops designed to
enhance their knowledge. Furthermore, a significant portion of respondents identified
the absence of professional and qualified staff, with 40% of personnel being

unqualified.

Bopape et. Al. (2021) indicate that while 98% of libraries in Limpopo province have
internet access and computer facilities, only 74provide internet access through Wi-Fi,

and some libraries are too small to accomomodate reading space.

IV. Methodology

The study adopted an interpretive paradigm and employed a qualitative research
approach to gather data from participants. The interpretive paradigm and the
gualitative research method are often used interchangeable, as both allow researchers
to uncover and comprehend experiences and insights of public librarians regarding
the digital library subject in rural contexts. These approaches enabled researchers to
address the research setting and circumstances in a manner that considered both the
unique context and the participants involved (Alharahsheh & Pius, 2020). According
to Cohen, Manion and Morrison (2018) , the interpretive paradigm seeks to understand
the subjective world of human experiences. Creswell & Creswell (2018) define
gualitative research as a method used to interpret the meanings that participants

assign to a social or human issue.

A purposive sampling technique was employed to select public librarians who met the
inclusion criteria for the study. Eight librarians qualified to participate. However, one
librarian declined to be interviewed, and the interviewer found repetition in the
responses provided by the participants, which led to the exclusion of the remaining
two potential interviewees. (Jensen and Laurie, 2016). Five librarians were interviewed
and designated as follows: L1 (Alldays), L2 (Fedile), L3 (Seleteng), L4 (Lebowa-
kgomo), and L5 (Mogwadi). Semi-structured and face-to-face interviews were
conducted to collect data, which were deemed appropriate for eliciting participants’
opinions and facilitating rich qualitative data collection. The questions were arranged

through an interview schedule and included the following: (a) What is the level of
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readiness among public librarians to perform tasks associated with digital library
services? (b) What are the essential requirements for librarians to effectively provide
digital library services? (c) What are the required skills to provide digital library services
effectively? Digital library refers to “a focused collection of digital objects that can
include text, visual material, audio material, video material, stored as electronic media
formats, along with means for organizing, storing, and retrieving the files and media
contained in the library collection” (Kunjam & Chawda, 2020). On the other hand,
digital services refer to services which can be provided using technological tools and
accessed by the users through gadgets such as desktop computers, laptop
computers, smartphones, and any other gadgets capable of receiving services

electronically.

Interview schedule was meticulously prepared to guide the data collection process.
Additionally, face-to-face interviews were chosen due to their ability to foster rapport
between the researchers and participants, thereby enhancing cooperation (Henning,
Rensburg, & Smit, 2004). Semi-structured interviews offered flexibility to use a
predetermined list of questions tailored to probe the participants' reasoning and
perspectives (Henning, Rensburg, & Smit, 2004). With the participants' consent, both
audiotaping and note-taking were employed to ensure comprehensive data capture.
Data analysis was conducted thematically and deductively, following a structured
approach to achieve the study's objectives (Zalaghi & Khazaei, 2016). In deductive
analysis, predefined categories were applied to classify and organize the data
(Bertram & Christiansen, 2020). The researchers immersed themselves in the data by
carefully reviewing transcripts and audio recordings. Additionally, transcription
facilitated the coding process, allowing researchers to distil and concentrate on
particular characteristics within the data. This process enabled transition from

unstructured data to meaningful insights (Morse & Richards, 2002).

V. Findings and discussion

Traditional or physical libraries are notably scarce in remote rural communities of
South Africa, in contrast to their more abundant presence in urban areas. Molawa et
al. (2015) recognize a growing demand for library and information services in

numerous communities within Limpopo province, particularly those located in remote
9
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rural regions. According to Hart et al. (2014) and Durodolu (2018), public libraries play
a critical role in modern democracy as enduring institutions that promote education,
culture, literacy, and free access to information for all citizens. Da Rosa, Shmorgun,
and Lamas (2012, p. 502) observe that "traditional distribution mechanisms failed
tragically," emphasizing digital libraries as the most viable alternative. This perspective
underscores the advantages of digital libraries, which transcend physical limitations,
offer 24/7 access to information, enable multiple users to access a single information
source simultaneously, and enhance the search and retrieval of resources through
keyword functionality, and support data preservation and conservation. Despite these
advancements, many South Africans continue to face challenges in accessing
information that could significantly improve their quality of life (Molawa et al., 2015).
Therefore, expanding public library services to undeserved rural areas is imperative
for improving living conditions and enabling greater participation in the government

developmental agenda.

V.I Readiness of Public Librarians to Perform Tasks of Digital Library Services
To assess the preparedness of public librarians in offering digital library services, the

guiding question was:
« Are you ready to provide the digital library services?

Findings grom this study reveal that public librarians are prepared to assume
responsibilities related to digital library services. Nevertheless, of the results also
highlight the importance of training in key areas such as digital literacy, data
management, emerging technologies, and leadership development to ensure effective
implementation. Fezaa (2013) underscores the requirement for well-trained staff to
ensure the functionality of digital library systems. While most of the librarians indicated
readiness to deliver digital library services, several expressed the need of adequate

training and access to appropriate equipment to fully perform their duties.

10
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Table 1
Digital literacy training

Participants Librarians’ responses

L1 Yes, | am ready, Yes, I'm ready.”

L2 “‘more than ready, I'm more than ready.”

L3 “Yes, as long as there's a proper training.”

L4 “Yes, there is not much difference between whether the book is on a

computer system or on shelves. The only thing it needs is

management on how we are going to operate.”

L5 “No, training is not provided on how to operate a digital library. If
training is provided, | would not be ready because we do not have
enough equipment. If enough equipment was provided, | think | will

be ready.”

Source: Authors.

Adamou and Ntoka (2017) corroborate these findings, noting that librarians' positive
reception of new technologies in libraries, though often with some initial apprehension.
DeLone and McLean (2003) suggest that the organizational structure of information
systems and the empathy demonstrated by IT personnel are critical to the success of
digital information systems. While librarians anticipate initial challenges during
technology integration they also underscore the significance of continuous technology
training to adapt to evolving workplace demands.

Emezie and Nwaohiri (2013) emphasize the importance of librarians possessing
competent skills to boost the delivery of effective library services in the digital era.
Additionally, Krishan (2011) in Emezie and Nwaohiri (2013) and Durodolu and
Adekanye (2017) identify essential skills for digital-age librarians, including
communication, innovation, critical thinking, media literacy, flexibility, and adaptability.
Fezaa (2013) reiterates that fully functional digital library systems depend on staff who

are trained and proficient in information technologies.

11
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Public librarians consider computer literacy, digital and technology proficiency,
communication and presentation skills, customer service, website management,
library promotion, digital information management, and advanced information retrieval
abilities essential for delivering digital library services. Appiah et al. (2018) highlight
the importance of advanced information and communication technology literacy
among library staff. Similarly, Ashcroft (2004) identifies expertise, communication,
marketing, and promotional skills as fundamental for modern librarians. In contrast,
Biddiscombe (2001) argues that librarians should retain traditional library skills while
simultaneously acquiring new ones to effectively provide library and information
services (LIS). Nevertheless, Shem (2015) criticizes the predominant focus of
librarianship on education and academic research communities, urging more attention

to the production of digital librarians and the development of digital libraries.

V.II Requirements for librarians to provide the digital library services.

The concept of System Quality from the Delone and McLean Information System
Success Model was used to construct the research question, which sought to iddentify
the technological tools required by public librarians to deliver digital library services.
Alzahrani, Mahmud, Ramayah, Alfarraj and Alalwan (2017) posit that ease of use,
navigation, reliability, efficiency and flexibility are variables for measuring the system

quality.

To explore the prerequesites necessary for public librarians to offer digital library

services, the following question was posed:
o Which technological tools do you require to provide the digital library services?
The participants responded in this way:

Table 2
Technological requirements

Participants Librarians’ responses

L1 “I require a Smartphone to be able to take videos. The laptop we do

have and reliable access to the internet.”

12
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L2 “‘We need an app for sending out SMSes, Online databases, we
also need electronic books, a stable Wi-Fi and more of ICT tools

like telephone.”

L3 “Having the resources or equipment like computers, scanning

devices, and internet.”

L4 “Extra computers.”

L5 “It require trained staff, funds, more equipment like scanners,

internet, computers and printing devices.”

Source: Authors.

The study identified essential prerequisites for delivering digital library services,
encompassing smartphones, laptops, desktops, internet access, SMS applications,
online databases, electronic books, telephones, scanning and printing devices,
financial resources, and training. Librarians require ICT tools that facilitate user access
to Library and Information Science (LIS) resources, particularly for encoding LIS
materials. Digital librarians are responsible for managing and organizing digital
information and knowledge, disseminating resources, providing digital reference
services, conducting knowledge searches, and performing related tasks
(Sreenivasulu, 2000). Therefore, it is imperative to provide the tools they need to carry
out their roles effectively.

It is crucial to ensure that public librarians possess the required equipment, expertise,
and training to meet the needs of digital library services. According to Aina (2004), the
ability of librarians to effectively manage adapt to evolving technologies is critical to
the success of digital libraries. This statement highlights the need of continuous
professional development in areas such as digital curation, metadata standards,

information retrieval technologies to ensure that digital libraries function well.

V.11l Skills Requirements for Providing Digital Library Services

The skills required for public librarians to deliver digital library services were examined

through the following question:
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« Which skills do you think are important for librarians to provide digital library

services?

The participants’ responses are as follows:

Table 3
informational and technological skills

Participants Librarians’ responses

L1 “Computer literacy, digital literacy, online communication skills and

presentation skills.”

L2 “Obviously you have to be computer literate, good communication
skills, customer care, you have to be web literate, also the marketing

skills.”

L3 “I would say digital literacy, digital information management,

technological skills, advanced searching skills.”

L4 “We need to know how to use computers, and other electronics,
especially in the student curriculum they should come up with a
module if not available to teach digital library. Those already

working should be trained.”

L5 “IT skills, computer literacy, and also the managing skills.”

Source: Authors.

Findings show that public librarians require a wide range of skills, such as computer
literacy, general digital literacy, presentation and communication abilities, customer
service aptitudes, web literacy, marketing expertise, technological skills for managing
digital information, and advanced information retrieval skills. Moreover, one participant
emphasized the importance of incorporating digital library and information curricula
into academic teaching.

According to Appiah et al. (2018), achieving a high level of ICT literacy is crucial for
library staff, given the demands of their operational environment. In addition, Hijrana
et al. (2022) contend that ICT literacy equips librarians with the knowledge of emerging

technologies and trends in the field, such as virtual reality and artificial intelligence,
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and the use of social media to engage library users. Ashcroft (2004) underscores the
importance of professional, communication, marketing, and promotional skills as
essential for contemporary librarians. However, Biddiscombe (2001) argues that
librarians must maintain proficiency in traditional library skills while acquiring new
competencies to effectively deliver library and information services. In contrast, Shem
(2015) critiques the predominant focus of librarianship on educational and research
communities, calling for greater attention to the development of digital librarians and

the expansion of digital libraries.

On the other hand, Biddiscombe (2001) presents a balanced perspective, arguing that
although it is essential for librarians to acquire new skills, they must not lose sight of
traditional library skills. The author recommends that effective librarianship requires
striking a balance between emerging digital competencies and core functions such as
cataloging, reference services, and collection management. This dual capability is vital
for the effective operation of LIS in a hybrid environment where both digital and

physical resources coexist.

VI. Conclusions and recommendations

The study's implications are significant for understanding the readiness, requirements,
and skills necessary for public librarians to provide digital library services efficiently.
The findings indicate that librarians are prepared to deliver digital library services
through digital platforms, and some have already initiated digital library services within
physical library settings. Given the dynamic nature of the LIS landscape, these results
underscore the importance of continuously assessing user needs and responding
accordingly. Additionally, library professionals should proactively inform decision-
makers about emerging trends and advocate for the necessary services and

infrastructure to support effective digital library provision.

Readiness of Public Librarians: The study underscores that while public librarians
demonstrate preparedness to carry out tasks related to digital library services, they
emphasize the critical role of training and leadership in ensuring smooth

implementation. This emphasizes the necessity of continuous education and
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supportive measures to enable librarians to adapt to evolving technological

environments and optimize the use of digital resources.

Requirements for Digital Library Services: This research identifies several
essential prerequisites for the provision of digital library services, including ICT tools
such as smartphones, laptops, and internet connectivity, as well as adequate financial
resources and training. Guaranteeing access to these resources for librarians is crucial
to enable the efficient encoding and dissemination of library information in digital
formats. Tyagi (2024) and Tramboo etal. (2012) highlight open-source digital library
software necessary for service delivery. These incluse DSpace, which enables
libraries to collect, store, index and distribute academic and intellectual communities
effors; Greenstone, which organizes information and makes it accessible fonline; and
EPrints, which gathers and distributes research outputs digitally. Such software
resources are essential for maintaining well-structured digital collections and ensuring

smooth operation and provision of digital library services.

Skills Requirements: Public librarians must possess a diverse skill set to effectively
deliver digital library services, encompassing computer operating ability, digital
knowledge, communication and presentation skills, customer service, website
management, library promotion, digital information organization, technology
proficiency, and information retrieval skills on advanced level. Furthermore, integrating
digital library and information curricula into academic education is essential to

adequately prepare future librarians for these roles.

The findings highlight the importance of allocating resources and providing training to
enhance librarians' proficiency and capabilities in executing digital library services
successfully. Moreover, the study underscores the significance of continuous
professional development and collaborative efforts to enable librarians to meet the

evolving demands of digital-era patrons library effectively.

The findings indicate that librarians are prepared to deliver LIS to users while some
are already offering electronic services. While they express support for the adoption
of digital libraries, they also highlight need of diverse training opportunities to enhance
the quality of LIS provided. Accordingly, the study recommends that library authorities

conduct regular needs assessments among librarians to ensure the smooth operation
16
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of digital libraries. Additionally, librarians should monitor library usage statistics and
impacts, respond promptly to user queries, and foster communication and
relationships with clients, given the online nature of library services on a digital
platform. Furthermore, considering that public librarians provide digital content, it is
imperative to prioritize copyright law and digital information usage training to stop

unethical behaviour that might damage the reputation of digital library.
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